Press Release

Microcom Corporation Offers Factory Direct Repair Services
and OEM Replacement Parts for Model 426 Printer

LEWIS CENTER, OH - February 26, 2010 - Microcom Corporation, a leading global
provider of thermal printers, now offers several factory direct service and repair options
for it’s Model 426 printer. The Model 426 printer is used extensively by the United States
Postal Service to print tray and sack tags. Such tags facilitate the efficient routing and

distribution of mail from the USPS Processing and Distribution Center to your mailbox.

“Microcom Corporation now offers the customer several repair options in the event the
Model 426 printer should need repair. Our Service Department also offers fast 2-3 day
shipment of replacement thermal print heads. These are the same print heads used in new
printers. They were originally selected and continue to be used to achieve optimum print

quality.” said Bob Young, National Account Manager for Microcom Corporation.

About Microcom Corporation

Microcom Corporation (www.microcomcorp.com) is a privately held leading

manufacturer of specialty-use thermal label and ticket printers employed throughout the
world. Microcom delivers innovative business management solutions for the
transportation, healthcare, mail sorting, and specialty thermal printing industries. All

Microcom thermal printers are assembled in the United States.



