Press Release

Microcom Corporation Ticket Printers Offer Superior
Alternative for Event, Movie and Wristband Ticketing
Solutions

LEWIS CENTER, OH - November 12, 2010 - Microcom Corporation, a leading global
provider of thermal printers, is proud to announce the release of a full line of ticketing

printers.

The model 428T is a tabletop printer with internal ticket storage. The 428TC is the
compact version of the 428T without internal storage. The 428TM is a mechanism
version for kiosk and counter mount ticketing applications that do not require a full
external case. All of these products are cost effective alternatives to industry incumbents.
They offer features such as cutters, supply holders, and contain an industry standard cash
drawer interface. They communicate via USB, Ethernet, serial RS-232 and even parallel
using a Windows driver or the industry standard ticket language. The housings are all
heavy duty steel for harsh environments and contain a high-lift head mechanism for easy
cleaning as well as a tool-less print head replacement feature, which makes support

effortless.

These products are available for immediate shipment. Visit www.microcomcorp.com for

additional information and complete specifications.

About Microcom Corporation

Microcom Corporation (www.microcomcorp.com) is a privately held leading

manufacturer of specialty-use thermal label and ticket printers employed throughout the
world. Microcom delivers innovative business management solutions for the
transportation, healthcare, mail sorting, and specialty thermal printing industries. All

Microcom thermal printers are assembled in the United States.



