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(740) 548-6262

MICROCOM 385M
Thermal Kiosk Printer

Compact. Powerful. 
Built for Performance.

ASSORTED BARCODES

COMPLIANCE & WARRANTY

KEY FEATURES
100% Duty Cycle Printing – Built for
continuous operation
Guillotine Cutter
USB-C, Ethernet Connectivity (optional
WIFI, Bluetooth)
Adjustable Black Line Sensor
Automatic Paper Load
Field Replaceable Wear Parts

ENVIRONMENTAL SPECIFICATIONS

SOFTWARE INTEGRATION

CAPABILITIES

IDEAL APPLICATIONS
Live Event & Box Office Ticketing
Parking & Transportation Passes
Admissions, Vouchers, Labels, and Tag
Printing

PERFORMANCE SPECIFICATIONS
Resolution: 300 dpi
Print Speed: Up to 8” per second
Media Compatibility: Roll or continuous
media; black sense mark, die-cut, blow-
hole, continuous
Paper Width: .75” – 3.25” (19.1mm - 82.6mm)
Paper Thickness: Up to 0.007”

Microsoft® Windows® Driver
Emulation: FGL
LDS2 Language
Linux CUPS Driver
Android SDK

Code 39, Codabar, Interleaved 2 of 5, EAN13,
EAN8, UPC, Code 128, PDF-417, GS1
DataMatrix (ECC 200), QR, Aztec, and more

Operating Temperature: 40°F to 104°F
(5°C to 40°C)
Relative Humidity: 10–85% Non-
Condensing
Power Supply: Auto-Sensing, 100-240
VAC, 50–60 Hz, 2.8 Amps

Downloadable, Scalable Fonts
Expandable in Height and Width
0, 90, 180, and 270 Degree Rotation

RoHS Compliant
FCC 
One-Year Limited Warranty
UL Recognized Component

H × W × D: 88.9 × 132.1 × 167.6 mm

OPTIONS/ACCESSORIES

NFC and (pending) UHF RFID Option
Pinch Holder Option
Roll Holder (6" to 8" OD) Option

Roll H
older

Pinch Holder

WEIGHT
2.5 lbs to 4 lbs 

(depending on the configuration)
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